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Question (1) is compulsory. Out of the balance Seven questions answer any four.
All guestions carry equal marks.

1. Read the following case:
You are the manager of Food Plaza, a busy city centre restay rant catering main}y
tolocal office workers ai Iunchtinie and professionals in the evening. You are
proud of your reputation for good food and service. Most of your staff has been
with you since You opened three ycars ago —unusual in an industry characterised
by casual labour and high turnover. You consider this to be a key factor in your
consistency and success Now your head chef has come t-you and told you jn
confidence that she is HIV positive. She is very distressed and you want to
reassure her. However You are troubled about her continuing working in the
kitchens and concerned about what this news could have on tie other staff, ar
Even on vour customers should they find out about her situation.
(a) Set out the rizin ethical considerations emergiag from ditferent ethical
theovies,

(b)) Whai wouid you do in this situation and why:

2. Yeu have been vited to make a presentation to the Rotary Club on “Ap
introduction to business ethics™. Give an outjipe of your speech.

3. What are your views on the following questions:

(a) Do bureaucracies with emphasis on rules Cause employees to lose ihejr
individual moralijty? )

(b) Can corporations, like employees, be held morally responsible for their
actions?

() Are all well known business leaders ethical leaders as wel]?

(d) Are employers responsible for ensuring that thejr employees haye an
appropriate work life balance?

4. Define corporate governance. What are the main ethical problems that arise in the
area of corporate governance?



Corporations should avoid treating their customers in an unethical manner. What
are important ethical issues with regard to the following businesses?
(2) Mobile phone companiés.
1) Holiday companies
(c):Insurance-companies
How can they be resolved?

In the last few years there have been significant quality produci failures. from
reputed companies resulting in‘mass recalls of these products from the market.
Some examples are faulty fuel tanks (Maruti), Nokia batteries, SANLU milk
scandal (China). What steps should companies take to handle such crisis
situations effectively? -

Analyse Milton Friedman’s views.on-Corporate Social Responsibility and state
whether you ageee with them. Give reasons.

-

Wiite short notes en &
{(a) Dharma-
(b) Tultaral relativism
(¢) Sexual barassment
(d) Gandhian concept of trusteeship.




